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Job Description: Professional Service Positions

	Faculty/Directorate/Service Area:
	FSE

	Job Title:
	SUSTAIN Outreach Officer

	Department/Subject:
	Materials Engineering

	Salary:
	Grade 7 £34,132 - £38,249 / Grade 8 £39,355 – £45,413

	Hours of work:
	Full time 100% FTE 35 hours per week

	Number of positions:
	1

	Contract:
	This is a fixed term position until 30th September 2026

	Location:
	This position will be based at Bay Campus



	Main Purpose of Post

	Introduction:  
The SUSTAIN project is a £32m, 7 year project providing academic solutions to drive decarbonisation within the UK’s most important industry: Steel. Together with the steel industries technical and R&D functions, the SUSTAIN team are bringing low TRL academic research to develop step change technology that will decarbonise UK Steelmaking across many cross-cutting areas. The SUSTAIN project spans across several academic institutions, including Swansea (lead), Sheffield and Warwick and includes the 5 highest steel producers in the UK by volume and requires regular correspondence between these partners for success.

To deliver its sustainable top 30 ambition Swansea University needs a workforce with the differentiated skills necessary to ensure that it can deliver excellence in research, teaching, learning, and the wider student experience, and to be a powerhouse for the regional economy and internationally.

The SUSTAIN project brings three of the UK’s most research-intensive and ambitious universities; the universities of Sheffield, Swansea, and Warwick, together with the UK’s most CO2 intensive industry and its supply chain. Further information on the SUSTAIN project can be found here:  https://www.sustainsteel.ac.uk/

The shared vision of the SUSTAIN partners is to transform the steel supply chain from a reliance on CO2 intensive commodity products to a flexible & responsive sector where energy and resource are used and reused far more effectively. This disruptive approach will allow UK iron and steel makers to become world leaders in carbon neutrality & zero waste and focussed on functional high value products created via novel approaches to manufacturing. SUSTAIN has ambitious and challenging research goals which through connected innovation vehicles are projected to help double UK steel manufacturers GVA by 2030, boost jobs to 35,000+ & increase productivity by 15%. This ambition is closely aligned to three pillars of the industrial strategy.
1.	Future of mobility 
2.	Transforming construction
3.	Clean growth 

Purpose of the Post
1. Build and maintain strong networks across academia, industry, and policy to support collaborative research and maximise the visibility and impact of the project.
2. To plan, manage, and provide operational support for the delivery of the SUSTAIN annual conference.
3. Develop and deliver a strategic dissemination and engagement plan, in collaboration with the Project Manager and Senior Admin Assistant, targeting academic, industrial, government, and public audiences throughout the project lifecycle.
4. Promote the project nationally, ensuring a strong UK-wide presence across the hub and spoke institutions and associated networks.
5. Create and manage high-quality multimedia content to communicate project goals, achievements, and partnerships across digital platforms, including websites, social media, and press outlets.
6. Support talent development and visibility, including liaising with students and staff to promote opportunities across partner institutions to enhance the skills pipeline into academia and industry.

	General Duties
	7. To fully engage with the University’s Performance Enabling and Welsh language policies
8. To promote equality and diversity in working practices and to maintain positive working relationships.
9. To lead on the continual improvement of health and safety performance through a good understanding of the risk profile and the development of a positive health and safety culture. 
10. Any other duties as agreed by the IGNITE Director.
11. To ensure that risk management is an integral part of your day to day activities to ensure working practices are compliant with the University's Risk Management Policy. 

	Professional Services Values
	All Professional Services areas at Swansea University operate to a defined set of Core Values - Professional Services Values and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day to day delivery of their roles. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. 
We are Professional
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality.

We Work Together         
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of customers.
We Care
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience.
Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.


	
Person Specification

	Essential Criteria:
Values:
· Demonstrable evidence of taking pride in delivering professional services and solutions
· Ability to work together in an environment of equality, trust and respect to deliver services that strive to exceed the needs and expectations of customers.
· Demonstrable evidence of providing a caring approach to all of your customers ensuring a personalised and positive experience 

Qualifications
· Degree-level qualification or equivalent experience demonstrating competence in a relevant field.

Experience
· Experience producing multimedia content for digital platforms.
· Demonstrated ability to gather insights and report them as impacts, particularly to a funding body.
· Proven experience in planning and delivering events and engagement campaigns.

Knowledge
· Understanding of research environments and experience in a similar role within a university or research institution.
· Experience in planning and delivering events, workshops, or public engagement activities.

Skills
· Excellent written and verbal communication skills, with the ability to tailor messages for different audiences.
· Strong analytical skills and the ability to evaluate and communicate research outputs.
· Confident presentation skills.
· Proficiency in using software including Microsoft 365. Some experience of the Adobe Creative Cloud Suite would be beneficial.
· Experience managing or updating websites, particularly using SquareSpace or WordPress.
· Strong organisational skills, with the ability to manage competing priorities and meet deadlines.
· Ability to work both independently and collaboratively, demonstrating excellent interpersonal and stakeholder management skills.

Desirable Criteria
· Ability to communicate in Welsh.
· Familiarity with Swansea University’s structure, departments, and strategic priorities.
· Prior experience in industrial engagement and public outreach activities.
· Willingness to travel to support management at different locations within the UK.

	Welsh Language Level
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course.

For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here.

	Additional Information
	Informal enquiries:  Sarah Roberts - s.a.roberts@swansea.ac.uk 

Shortlisting Date: December 2025
Interview Date: December 2025

Line Managers are responsible for assessing whether a role requires a DBS check.
In doing so, each role should be assessed using the Gov.Uk online tool (support is available if required from the HR BP Team)
In cases where a satisfactory DBS Check is required, this must be received and assessed before a start date can be confirmed



[image: Athena SWAN Charter Silver Award logo 2017]		[image: H:\Vacancies\Masters\logos\Stonewall Logo.jpg]				[image: H:\Vacancies\Masters\logos\HR Research Excellence.jpeg]


	
[image: ]
image1.png
Athena
SWAN




image2.jpeg
’ t-‘>t0nevwml!

DIVERSITY CHAMPION




image3.jpeg
R EXCELL




image4.emf
Swansea University
Pritysgol Abertawe










image5.emf










