 

 

 

Job Description: Professional Service Positions 
 
	Faculty/Directorate/Service Area: 
	Student Life 

	Job Title: 
	Safeguarding and Disclosure Response Advisor   

	Department/Subject: 
	Safeguarding and Disclosure Response  

	Salary: 
	Grade 7: £34, 132 - £38, 249 per annum together with USS pension benefits

	Hours of work: 
	Full Time, 35 hours per week

	Number of positions: 
	1

	Contract: 
	Fixed term until 23 December 2026 (to cover adoption leave)

	Location: 
	Singleton / Bay Campus 


 
	Main Purpose of Post 
 
	1. The Safeguarding and Disclosure Response Adviser role is fundamental to our Multi-disciplinary Safeguarding and Disclosure Response Team, consisting of Professional Service Staff who provide a service to students who have experienced violence and abuse, including Domestic Violence, Sexual Violence, Harassment / Stalking, Hate Crime or other forms of inappropriate behaviour that they feel has violated their dignity. 

2. Disclosures are made via an online tool and distributed to Advisors dependent on the level of risk and availability of resources. Primarily, Advisors offer students practical support and guidance regarding recording an initial disclosure, signposting to specialist support and reporting options. Further helping students understand how the university can assist them with any practical, financial, and academic needs and advising them of any potential safeguarding concerns that may need to be addressed.  
 
3. There is an expectation of the Safeguarding and Disclosure Response Adviser to share information when necessary to manage risk, and safeguard students, staff and the wider community. This will involve partnership working with staff both in and outside of the organisation, managing disclosures and ensuring the appropriate steps are taken to safeguard our students and others who may be vulnerable or at risk of serious harm. 
 

	General Duties 
	4. Lead the identification, risk-assessment and appropriate response using recognised assessment tools such as but not limited to DASH, alongside professional judgment, to respond appropriately and manage risk for incidents or issues where they fall within inclusion criteria of the Safeguarding and Disclosure Response Team. 
 
5. Offer initial disclosure appointments for students impacted by violence and abuse, providing high quality practical support, guidance and risk mitigation to safeguard all parties, using a trauma informed approach. This will include all students who have self-referred or referred to the service as a significant concern, from within or external to the organisation. 
 
6. Deal independently and promptly with high risk, complex and sensitive enquiries, and appropriate sharing of information when risk is identified. Responsibility for the timely, appropriate and effective escalation of concerns and seeking guidance from management when required. 
 
7. Making safeguarding referrals and attending multiagency and multidisciplinary meetings. 
 
8. Prioritising attendance at daily multi-disciplinary disclosure response case meetings, providing direction, recommendations and case updates whilst sharing knowledge, skills and expertise to promote a reflective and positive learning team culture.  Take responsibility for coordinating next steps or actions when appropriate.



	
	9. Provide professional, advice, & guidance regarding management of safeguarding & reputational risk, (relating to victims of violence & abuse), to appropriate staff within the university, professional services, statutory & non-statutory external agencies, ensuring the safety & wellbeing of the subject student & wider University community. 
 
10. Respond to disclosures, collate, and appropriately document information and individual students’ account of an event or incident, with continuous consideration to the possibility that the information may be examined and utilised for a police investigation, and/or internal university complaint procedures. 
 
11. Provide support and guidance as part of a multi-disciplinary and coordinated Student Life response to students where there are concerns regarding mental health, risk to themselves and/or others.  
 
12.Provide advice, guidance and support in response to situations where there are concerns a student’s continuation of studies may have a detrimental effect on the student and their health, or that a student’s actions and/or behaviour is compromising the ability of other people to study or is putting other people at risk of harm.  
 
13. Review referrals received under the Support to Study Policy Support to Study Procedure - Swansea University and decide the most appropriate action informed by risk assessment.  
 
14. Attend and provide professional expertise on Support to Study Panels.  
 
15. Establish and sustain productive partnerships with key contacts, developing relationships with the University’s faculties, professional services and external statutory and community services and agencies. 
 
16. Manage and co-ordinate own caseload, ensuring appropriate and proportionate response in accordance with university policies, in particular the Violence & Abuse policy and the Safeguarding policy. 
 
17. Maintain accurate and up to date case management records including risk and needs assessments and support plans/rationale for decision making.  
 
18. Provide valuable input and share subject matter expertise/knowledge to support the development and delivery of early intervention and prevention of violence and abuse initiatives, activity and training as directed by the Safeguarding and Disclosure Response Manager.  
 
19. Ensure that appropriate levels of confidentiality are upheld in accordance with the University data protection policy and the Student Life confidentiality statement. 
 
20. Perform additional duties occasionally which are not included above, but which will be consistent with the role. 
 
21. Commitment to continuous professional development (CPD) and staying updated with key research and concepts relating to the role as it develops. 



	
	22. Engage with the University’s Performance Enabling and Welsh language policies 
 
23. To promote equality and diversity in working practices and to maintain positive working relationships. 
 
24. To lead on the continual improvement of health and safety performance through a good understanding of the risk profile and the development of a positive health and safety culture.  
 
25. Any other duties as agreed by the Director of Student Life. 
 
26. To ensure that risk management is an integral part of any decision-making process, by ensuring compliance with the University’s Risk Management Policy. 
  

	Professional 
Services Values 
	All Professional Services areas at Swansea University operate to a defined set of Core Values - Professional Services Values and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day to day delivery of their roles. Commitment to our values at 
Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.  
 
We are Professional 
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality. 
 
We Work Together          
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of clients. 
 
We Care 
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. 
 

	Person 
Specification 
 
	Essential Criteria: 
 
Values: 
· Demonstrable evidence of taking pride in delivering professional services and solutions 
· Ability to work together in an environment of equality, trust and respect to deliver services that strive to exceed the needs and expectations of clients. 
· Demonstrable evidence of providing a caring approach to all your clients ensuring a personalised and positive experience. 
· Ability to work flexibly when required to ensure all urgent safeguarding / risk management actions are completed.   
Qualification: 
· Relevant degree / NVQ 4 or equivalent professional membership. 



	
	· Professional qualification or significant experience in relevant roles such as social work, policing, working with victims and/or perpetrators of domestic or sexual violence such as Independent Sexual Violence Adviser (ISVA) or Domestic Violence Adviser (IDVA). 
 Experience of: 
· Working within an organisation, as a team member providing support for victims of violence & abuse. 
· Safeguarding, managing high risk cases, presenting, and advocating in multi-disciplinary meetings. 
· Appropriate documentation of client statements. 
· Working with confidential data and sensitive information.   
Knowledge and Skills: 
· Ability/commitment to learning to communicate in Welsh to Level 1 within three months of appointment: able to pronounce Welsh words, place names, department names etc., able to answer the phone in Welsh by saying Bore da/Good morning or Prynhawn da/Good afternoon and able to learn very basic everyday words and phrases e.g. thank you, please, excuse me, etc.   
· Ability to communicate conceptually detailed and complex information effectively and professionally with a wide range of people whilst upholding professional boundaries. 
· Ability to proactively work unsupervised, autonomously and as part of a team, to effectively support victims of violence and abuse. 
· Ability to network and influence to contribute to long term developments. 
· Positive, resilient, determined attitude, with an ability to solve problems efficiently using initiative and creativity, identifying, & proposing practical solutions & resolving problems with a range of potential outcomes. 
· High levels of personal organisation and efficiency.  
Desirable Criteria: 
· Experience of working in a Higher Education environment.  
· Experience of working in the Statutory or Voluntary sector with people affected by violence or abuse.  
· Experience of working with managing a caseload. 

	Welsh 
Language Level 
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course. 
 
For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here. 

	Additional 
Information 
	Please Note 
A satisfactory DBS check must be completed before a start date can be confirmed.  
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